151064716

Quick Reference Information |’1<||||~ t |®
(\')> NW Natura
Account Number 2751778-8 I» wnatural com
Bill Date 12/12/2019 Customer Statement For Service At:
Bill Inquiries 800-422-4012 BENTON COUNTY SHOP
4077 ﬁw Research Way #Shop
Corvallis, OR 97333
Current Charges Due 12/30/2019
AMOUNT DUE $315.52
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
Meter 1065642 Previous Balance $204.00
Actual Read 1999 12/12/19 Payment(s) Received 204 .00CR
Actu_al Read - 1649 11/11/19
Units of gas 350 3ldays Subtotal Balance Forward $.00
Billing Factor x___ 1.052
Therms 308.2 Current Charges
Monthly Service Charge Rate 03C 15.00
Gas Usage 368.2 @ .75400 277 .63
2% Corvallis Franchise Fee 5.85
Public Purpose Charge 12.96
Late Fee 4.08
Subtotal Current Charges $315.52
New Balance $315.52
A late charge of 2% with a minimum of $3.00 may be
assessed on past due balance of $50.00 or more.
You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
LOCAL DAYS IN AVG than normal
BILLING AVG DAILY  BILLING THERMS Th Kk . f t
PERIOD TEMP PERIOD THERMS PER DAY an yOU or your paymen ’
DEC 19 43.0 31 368 11.9
DEC 18 43.0 33 408 12.4
5. 25.6
<
2 20.5
b
o 15.4
o 10.2 I I I | |
= |
=51 — I Need to pay your bill in a hurry, but don't have time to create an
9 I I I I I I I I online account? Try our convenient Quick Pay option. Simply visit
E DJFMAMI J ASOND nwnatural.com/Payment, choose Quick Pay, and complete your
18 19 one-time payment.

“ |° Please detach and return this portion with your payment.
‘) NW Natural

CHECK BOX IF ADDRESS

PO BOX 6017 CHANGE OR COMMENTS ACCOUNT NUMBER
Portland Oregon 97228-6017 NOTED ON BACK OF BILL.
2751778-8
DUE DATE FOR | PLEASE PAY
CURRENT BILL | THIS AMOUNT
BENTON COUNTY SHOP 12/30/2019 $315.52
360 SW AVERY AVE
CORVALLIS OR 97333-1139 NW NATURAL
2 1

ooooooooe?s5L1??86000000000003155200000000000003L,5520004



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



lsls4laaz

Quick Reference Information
2751778-8
1/15/2020

800-422-4012

Account Number
Bill Date

Bill Inquiries

Current Charges Due 1/31/2020

||\|'v‘ii::>

nwnatural.com

‘) NW Natural’

Customer Statement For Service At:

BENTON COUNTY SHOP
4077 SW Research Way #Shop
Corvallis, OR 97333

AMOUNT DUE $402.64
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
Meter 1065642 Previous Balance $315.52
Actual Read 2426 1/15/20 Payment(s) Received 315.52CR
Actu_al Read = 1999 12/12/19
Units of gas 421 34days Subtotal Balance Forward $.00
Billing Factor x___1.056
Th 450.9
erms Current Charges
Monthly Service Charge Rate 03C 15.00
Gas Usage ~ 450.9 @ .80481 362.89
2% Corvallis Franchise Fee 7.56
Public Purpose Charge 17.19

Subtotal Current Charges $402.64
New Balance $402.64

A late charge of 2% with a minimum of $3.00 may be
assessed on a past due balance of $50.00 or more.

You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
than normal.

LOCAL ~~ DAYSIN AVG Thank you for your payment
BILLING AVG DAILY  BILLING THERMS y y p y ’
PERIOD TEMP PERIOD THERMS PER DAY
JAN 20 42.7 34 450 13.3
JAN 19 42.7 34 427 12.6
5. 256
3
x 205
E
2 15.4 I
X 102 | -
= 11
1) 5.1 ' ] Save time and money by using our free, online self-service tools. You
<>( I I I 1 I I I I can track your gas use, view and pay your bill, schedule equipment
JFM AMJJASONTDJ tune-ups and more. Register at nwnatural.com today.
19 20

“ |° Please detach and return this portion with your payment.
‘) NW Natural

CHECK BOX IF ADDRESS

PO BOX 6017 CHANGE OR COMMENTS ACCOUNT NUMBER
Portland Oregon 97228-6017 NOTED ON BACK OF BILL.
2751778-8
DUE DATE FOR | PLEASE PAY
CURRENT BILL | THIS AMOUNT
BENTON COUNTY SHOP 1/31/2020 $402.64
360 SW AVERY AVE
CORVALLIS OR 97333-1139 NW NATURAL
2 1

ooooooooe?sLn??8600000000000402k4000000000000040264000M



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



152624254

Quick Reference Information |’,4|||~ |®
{(\') NW Natura
Account Number 2751778-8 |\ Twnatural com
Bill Date 2/13/2020 Customer Statement For Service At:
Bill Inquiries 800-422-4012 BENTON COUNTY SHOP
4077 SW Research Way #Shop
Corvallis, OR 97333
Current Charges Due 3/02/2020
AMOUNT DUE $320.77
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
Meter 1065642 Previous Balance $402.64
Actual Read 2751 2/13/20 Payment(s) Received 402 .64CR
Actu_al Read = 2426  1/15/20
Units of gas 325 29days Subtotal Balance Forward $.00
Billing Factor x___1.074
Th 49.1
erms 349 Current Charges
Monthly Service Charge Rate 03C 15.00
Gas Usage - 349.1 @ .81939 286 .05
2% Corvallis Franchise Fee 6.02
Public Purpose Charge 13.70
Subtotal Current Charges  $320.77
New Balance $320.77

A late charge of 2% with a minimum of $3.00 may be
assessed on a past due balance of $50.00 or more.

You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
than normal.

LOCAL ~~ DAYSIN AVG Thank you for your payment
BILLING AVG DAILY  BILLING THERMS y y p y ’
PERIOD TEMP PERIOD THERMS PER DAY
FEB 20 45.0 29 349 12.0
FEB 19 40.1 29 441 15.2
5. 25.6
<
2 205
E
o 154
= I
x 102 1311
= U 111
51 2 | L
g I I Do you need a record of your gas bills this tax season? Access
< | your billing and payment history by visiting nwnatural.com/Taxes.
EMAMJJASONTDIJE In fact, you can access three years' worth of account history.
19 20
o ;_ T I_ " Please detach and return this portion with your payment. . e@@oor
NW Natural’
“) PO BOX 6017 [] CHANGE OR COVMENTS ACCOUNT NUMBER
Portlond Oregon 97228-6017 NOTED ON BACK OF BILL.

2751778-8

DUE DATE FOR | PLEASE PAY
CURRENT BILL | THIS AMOUNT

BENTON COUNTY SHOP 3/02/2020 $320.77
360 SW AVERY AVE
CORVALLIS OR 97333-1139

NW NATURAL

ooooooooe?s5Ln??86000000000003207?7000000000000032077000¢8



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



1554151596

Quick Reference Information |’,4||~ |®
') NW Natura
Account Number 2751778-8 |\ Twnatural com
Bill Date 3/13/2020 Customer Statement For Service At:
Bill Inquiries 800-422-4012 BENTON COUNTY SHOP
4077 SW Research Way #Shop
Corvallis, OR 97333
Current Charges Due 3/31/2020
AMOUNT DUE $283.45
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
Meter 1065642 Previous Balance $320.77
Actual Read 3071 3/13/20 Payment(s) Received 320.77CR
Actu_al Read - 2751 2/13/20
Units of gas 320 29days Subtotal Balance Forward $.00
Billing Factor x__1.081
Th 45.
erms 3459 Current Charges
Monthly Service Charge Rate 03C 15.00
Gas Usage - 3459 @ .72573 251.03
2% Corvallis Franchise Fee 5.32
Public Purpose Charge 12.10
Subtotal Current Charges  $283.45
New Balance $283.45

A late charge of 2% with a minimum of $3.00 may be
assessed on a past due balance of $50.00 or more.

You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
than normal.

LOCAL ~~ DAYSIN AVG Thank you for your payment
BILLING AVG DAILY  BILLING THERMS y y p y ’
PERIOD TEMP PERIOD THERMS PER DAY
MAR 20 434 29 345 11.9
MAR 19 385 29 447 15.4
5. 25.6
<
2 205
E
o 154
E s
i 10.2
F 54 - I Visit nwnatural.com/EqualPay to enroll in our convenient, budget-
9 I 1 friendly Equal Pay service. You'll pay the same amount on your gas
< bill 11 months of the year.
MAMJJASONDJFM
19 20
T ;_ T I_ " Please detach and return this portion with your payment. . e@@oe
NW Natural’
“) PO BOX 6017 [] CHANGE OR COVMENTS ACCOUNT NUMBER
Portland Oregon 97228-6017 NOTED ON BACK OF BILL.

2751778-8

DUE DATE FOR | PLEASE PAY
CURRENT BILL | THIS AMOUNT

BENTON COUNTY SHOP 3/31/2020 $283.45
360 SW AVERY AVE
CORVALLIS OR 97333-1139

NW NATURAL

ooooooooe?s5Ln??8600000000000283450000000000000243450000



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



154201617

Quick Reference Information |’,4||~ |®
') NW Natura
Account Number 2751778-8 |\ wnaturalcom
Bill Date 4/13/2020 Customer Statement For Service At:
Bill Inquiries 800-422-4012 BENTON COUNTY SHOP
4077 SW Research Way #Shop
Corvallis, OR 97333
Current Charges Due 4/29/2020
AMOUNT DUE $215.24
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
Meter 1065642 Previous Balance $283.45
Actual Read 3323 4/13/20 Payment(s) Received 283 .45CR
Actu_al Read - 3071 3/13/20
Units of gas 252 3ldays Subtotal Balance Forward $.00
Billing Factor x___1.050
Therms 264.6 Current Charges
Monthly Service Charge Rate 03C 15.00
Gas Usage 264.6 @ .70675 187.01
2% Corvallis Franchise Fee 4.04
Public Purpose Charge 9.19
Subtotal Current Charges $215.24
New Balance $215.24
You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
than normal.
Thank you for your payment.
LOCAL DAYS IN AVG
BILLING AVG DAILY  BILLING THERMS
PERIOD TEMP PERIOD THERMS PER DAY
APR 20 46.4 31 264 8.5
APR 19 50.6 32 188 5.9
> 220
<
2 17.6
b
13.2
%)
% s L
: 1
VN | I As a NW Natural customer, you have several online ways to pay your
9 gas bill. We also provide helpful payment plans and bill-payment
< assistance. Visit nwnatural.com/Payment for more information.
AMJJ ASONDJFMA
19 20
T ;_ T I_ " Please detach and return this portion with your payment. . @@z
NW Natural’
“) PO BOX 6017 [] CHANGE OR COVMENTS ACCOUNT NUMBER
Portland Oregon 97228-6017 NOTED ON BACK OF BILL.

2751778-8

DUE DATE FOR | PLEASE PAY
CURRENT BILL | THIS AMOUNT

BENTON COUNTY SHOP 4/29/2020 $215.24
360 SW AVERY AVE
CORVALLIS OR 97333-1139

NW NATURAL

ooooooooe?s5Ln??860000000000021524000000000000021524000k



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



155065665

Quick Reference Information |’1<||||~ t |®
{(\') NW Natura
Account Number 2751778-8 |\ Twnatural com
Bill Date 5/12/2020 Customer Statement For Service At:
Bill Inquiries 800-422-4012 BENTON COUNTY SHOP
4077 ﬁw Research Way #Shop
Corvallis, OR 97333
Current Charges Due 5/28/2020
AMOUNT DUE $99.88
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
Meter 1065642 Previous Balance $215.24
Actual Read 3402 5/12/20 Payment(s) Received 215.24CR
Actu_al Read - 3323 4/13/20
Units of gas 79 29days Subtotal Balance Forward $.00
Billing Factor x___1.050
Therms 83-0 Current Charges
Monthly Service Charge Rate 03C 15.00
Gas Usage 83.0 @ .94870 78.74
2% Corvallis Franchise Fee 1.87
Public Purpose Charge 4 .27
Subtotal Current Charges  $99.88
New Balance $99.88
You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
than normal.
Thank you for your payment.
LOCAL DAYS IN AVG
BILLING AVG DAILY  BILLING THERMS
PERIOD TEMP PERIOD THERMS PER DAY
MAY 20 558 29 83 2.9
MAY 19 55.5 28 66 2.4
> 22.0
<
2 17.6
b
13.2
0
1T
E Ly ]
0]
>
<
MJJASONDJFMAM
19 20
T ;_ T I_ " Please detach and return this portion with your payment. . e@@oor
NW Natural’
“) PO BOX 6017 [] CHANGE OR COVMENTS ACCOUNT NUMBER

Portland Oregon 97228-6017 NOTED ON BACK OF BILL.

2751778-8

DUE DATE FOR | PLEASE PAY
CURRENT BILL | THIS AMOUNT

BENTON COUNTY SHOP 5/28/2020 $99.88
360 SW AVERY AVE
CORVALLIS OR 97333-1139

NW NATURAL

ooooooooe?5L1??86000000000000994800000000000000994680004



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



155961410

Quick Reference Information |’1<||||~ t |®
[ NW Natura
Account Number 2751778-8 '|||}) Twnatural com
Bill Date 6/11/2020 Customer Statement For Service At:
Bill Inquiries 800-422-4012 BENTON COUNTY SHOP
4077 ﬁw Research Way #Shop
Corvallis, OR 97333
Current Charges Due 6/29/2020
AMOUNT DUE None
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
s (GEEE Previous Balance $99.88
Actual Read 3454 6/11/20 Payment(s) Received 99.88CR
Actu_al Read - 3402 5/12/20
Units of gas 52 30days Subtotal Balance Forward $.00
Billing Factor x__ 1.062
Therms °5-2 Current Charges
Monthly Service Charge Rate 03C 15.00
Gas Usage 55.2 @ .75895 41.89
Gas Optimization Credit 57 .25CR
2% Corvallis Franchise Fee .01CR
Public Purpose Charge .01CR
Subtotal Current Charges $.38CR
New Balance $.38CR
You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
than normal.
LOCAL _ DAYSIN VG Thank you for your payment.
BILLING AVG DAILY  BILLING THERMS
PERIOD TEMP PERIOD THERMS PER DAY
JUN 20 58.0 30 55 1.8
JUN 19 59.4 30 36 1.2
> 22.0
<
2 17.6
b
n 13.2
ac
|_
) 4.4 I I
>
<
JJASONDJIJFMAM]
19 20

‘ . Please detach and return this portion with your payment. @@010
‘ ) Nw thu rql CHECK BOX IF ADDRESS
PO BOX 6017 I:I CHANGE OR COMMENTS ACCOUNT NUMBER
Portland Oregon 97228-6017 NOTED ON BACK OF BILL.
2751778-8

DUE DATE FOR | PLEASE PAY
CURRENT BILL | THIS AMOUNT

BENTON COUNTY SHOP Fkkkkkkk - NONE -
360 SW AVERY AVE
CORVALLIS OR 97333-1139

NW NATURAL

ooooooooe?s5Ln??86000000000000003800000000000000003680002



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



156755601

Quick Reference Information |’,4||~ t |®
') NW Natura
Account Number 2751778-8 |\ wnaturalcom
Bill Date 711412020 Customer Statement For Service At:
Bill Inquiries 800-422-4012 BENTON COUNTY SHOP
4077 ﬁw Research Way #Shop
Corvallis, OR 97333
Current Charges Due 7/30/2020
AMOUNT DUE $25.15
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
s (GEEE Previous Balance $.38CR
Actual Read 3465 7/14/20 Payment(s) Received .00
Actu_al Read - 3454 6/11/20
Units of gas 11 33days Subtotal Balance Forward $.38CR
Billing Factor x___ 1.072
Therms 11.8 Current Charges
Monthly Service Charge Rate 03C 15.00
Gas Usage 11.8 @ .75895 8.96
2% Corvallis Franchise Fee .48
Public Purpose Charge 1.09
Subtotal Current Charges  $25.53
New Balance $25.15
You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
than normal.
LOCAL DAYS IN AVG
BILLING AVG DAILY  BILLING THERMS
PERIOD TEMP PERIOD THERMS PER DAY
JuL 20 63.2 33 11 4
JuL 19 64.1 34 2 1
s 220
<
2 17.6
o
13.2
n
Z s L1l
= L
44 I We're here to help. Please contact us today if you need payment
9 I I I I I I I assistance or to make payment arrangements. Options include
< = i . payment plans and energy-assistance programs.
JASONDJFMAMIJIJ
19 20
T ;_ T I_ " Please detach and return this portion with your payment. . @@
NW Natural’
“) PO BOX 6017 [] CHANGE OR COVMENTS ACCOUNT NUMBER
Portland Oregon 97228-6017 NOTED ON BACK OF BILL.
’ 2751778-8

DUE DATE FOR | PLEASE PAY
CURRENT BILL | THIS AMOUNT

BENTON COUNTY SHOP 7/30/2020 $25.15
360 SW AVERY AVE
CORVALLIS OR 97333-1139

NW NATURAL

ooooooooe2?5L1?7?8600000000000025530000000340000025250001



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



157545650

Quick Reference Information |’,4||~ |®
') NW Natura
Account Number 2751778-8 |\ wnaturalcom
Bill Date 8/12/2020 Customer Statement For Service At:
Bill Inquiries 800-422-4012 BENTON COUNTY SHOP
4077 SW Research Way #Shop
Corvallis, OR 97333
Current Charges Due 8/28/2020
AMOUNT DUE $16.87
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
Meter 1065642 Previous Balance $25.15
Actual Read 3466 8/12/20 Payment(s) Received 25.15CR
Actu_al Read - 3465 7/14/20
Units of gas 1 29days Subtotal Balance Forward $.00
Billing Factor x___ 1.067
Th 1.1
erms Current Charges
Monthly Service Charge Rate 03C 15.00
Gas Usage 1.1 @ .75895 .83
2% Corvallis Franchise Fee .32
Public Purpose Charge .72
Subtotal Current Charges $16.87
New Balance $16.87
You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
than normal.
Thank you for your payment.
LOCAL DAYS IN AVG
BILLING AVG DAILY  BILLING THERMS
PERIOD TEMP PERIOD THERMS PER DAY
AUG 20 70.2 29 1
AUG 19 68.0 29 1
> 220
<
2 17.6
b
13.2
%)
% s L
: 1
= 44 I You are enrolled in WARM, the billing program designed to smooth out
g I I I I I I I 1 impacts of weather variances for those who heat with gas during the
; SONDJEMAMJ 3A- Dec-May heating season. If you would like to opt out of WARM, visit
19 20 nwnatural.com or call 800-422-4012 by Sept. 30.
T ;_ T I_ " Please detach and return this portion with your payment. . @@oso
NW Natural’
“) PO BOX 6017 [] CHANGE OR COVMENTS ACCOUNT NUMBER

Portland Oregon 97228-6017 NOTED ON BACK OF BILL.

2751778-8

DUE DATE FOR | PLEASE PAY
CURRENT BILL | THIS AMOUNT

BENTON COUNTY SHOP 8/28/2020 $16.87
360 SW AVERY AVE
CORVALLIS OR 97333-1139

NW NATURAL

ooooooooe?5L1??860000000000001L4700000000000000LEA7000K



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



156349496

Quick Reference Information |’,4||~ |®
') NW Natura
Account Number 2751778-8 |\ wnaturalcom
Bill Date 9/11/2020 Customer Statement For Service At:
Bill Inquiries 800-422-4012 BENTON COUNTY SHOP
4077 SW Research Way #Shop
Corvallis, OR 97333
Current Charges Due 9/29/2020
AMOUNT DUE $34.63
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
Meter 1065642 Previous Balance $16.87
Actual Read 3468 9/11/20 Payment(s) Received .00
Actu_al Read - 3466 8/12/20
Units of gas 2 30days Subtotal Balance Forward $16.87
Billing Factor x___1.089
Th 2.2
erms Current Charges
Monthly Service Charge Rate 03C 15.00
Gas Usage ) 2.2 @ .75895 1.67
2% Corvallis Franchise Fee .33
Public Purpose Charge .76
Subtotal Current Charges $17.76
New Balance $34.63
You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
than normal.
LOCAL DAYS IN AVG
BILLING AVG DAILY  BILLING THERMS
PERIOD TEMP PERIOD THERMS PER DAY
SEP 20 69.3 30 2 1
SEP 19 67.6 30
> 220
<
2 17.6
b
13.2
%)
% s L
: 1
= 44 I You are enrolled in WARM, the billing program designed to smooth out
g I I I I I I I 1 impacts of weather variances for those who heat with gas during the
SONDJEMAMJ ,]- A- S- Dec-May heating season. If you would like to opt out of WARM, visit
19 20 nwnatural.com or call 800-422-4012 by Sept. 30.
T ;_ T I_ " Please detach and return this portion with your payment. . e@@us
NW Natural’
“) PO BOX 6017 [] CHANGE OR COVMENTS ACCOUNT NUMBER
Portland Oregon 97228-6017 NOTED ON BACK OF BILL.

2751778-8

DUE DATE FOR | PLEASE PAY
CURRENT BILL | THIS AMOUNT

BENTON COUNTY SHOP 9/29/2020 $34.63
360 SW AVERY AVE
CORVALLIS OR 97333-1139

NW NATURAL

ooooooooe?s5Ln??86000000000000L77?600000.870000034L30007



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



159145614

Quick Reference Information |’,4||~ t |®
') NW Natura
Account Number 2751778-8 |\ wnaturalcom
Bill Date 10/12/2020 Customer Statement For Service At:
Bill Inquiries 800-422-4012 BENTON COUNTY SHOP
4077 ﬁw Research Way #Shop
Corvallis, OR 97333
Current Charges Due 10/29/2020
AMOUNT DUE $39.27
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
s (GEEE Previous Balance $34.63
Actual Read 3495 10/12/20 Payment(s) Received 34 .63CR
ActugIRead - 3468 9/11/20
Units of gas 27 3ldays Subtotal Balance Forward $.00
Billing Factor x___ 1.067
Therms 28.8 Current Charges
Monthly Service Charge Rate 03C 15.00
Gas Usage 28.8 @ .75895 21.86
2% Corvallis Franchise Fee .74
Public Purpose Charge 1.67
Subtotal Current Charges  $39.27
New Balance $39.27
You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
than normal.
Thank you for your payment.
LOCAL DAYS IN AVG
BILLING AVG DAILY  BILLING THERMS
PERIOD TEMP PERIOD THERMS PER DAY
OCT 20 61.4 31 28 9
OCT 19 55.5 31 99 3.2
> 220
<
2 17.6
b
13.2
%)
% s L
: 1
44 I We're here to help. Please contact us today if you need payment
9 III IIII assistance or to make payment arrangements. Options include
< | I payment plans and energy-assistance programs.
ONDJFMAMJJASDO
19 20
T ;_ T I_ " Please detach and return this portion with your payment. . e@@oor
NW Natural’
“) PO BOX 6017 [] CHANGE OR COVMENTS ACCOUNT NUMBER

Portland Oregon 97228-6017 NOTED ON BACK OF BILL.

2751778-8

DUE DATE FOR | PLEASE PAY
CURRENT BILL | THIS AMOUNT
BENTON COUNTY SHOP 10/29/2020 $39.27
360 SW AVERY AVE
CORVALLIS OR 97333-1139

NW NATURAL

ooooooooe?5L1??86000000000000392700000000000000392700048



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



159951769

Quick Reference Information ’W<|\|||
2751778-8 (
11/11/2020
800-422-4012

|||=) NW Natural’

Customer Statement For Service At:

BENTON COUNTY SHOP
4077 SW Research Way #Shop
Corvallis, OR 97333

Account Number
Bill Date

Bill Inquiries

nwnatural.com

Current Charges Due 11/27/2020

AMOUNT DUE $337.35
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
Meter 1065642 Previous Balance $39.27
Actual Read 3729 11/11/20 Payment(s) Received 39.27CR
Actu_al Read = 3495 10/12/20
Units of gas 234 30days Subtotal Balance Forward $.00
Billing Factor x__ 1.073
Th 251.1
erms > Current Charges
*** Charges from 10/12/2020 through 10/31/2020 ***
Monthly Service Charge Rate 03C 9.50
Gas Usage 132.0 @ .75895 100.18
*** Charges from 11/01/2020 through 11/11/2020 ***
Monthly Service Charge Rate 03C 5.50
Gas Usage - 251.1 @ .80219 201.43
2% Corvallis Franchise Fee 6.33
Public Purpose Charge 14 .41
Subtotal Current Charges  $337 .35
New Balance $337.35
LOCAL _ DAYSIN VG New rates take effect Nov 1. For more information visit
BILLING  AVG DALY  BILLING THERMS nwnatural.com or call 800-422-4012.
PERIOD TEMP  PERIOD THERMS PER DAY Beginning Dec 1, 2020, a late charge of 2.1% with a
minimum of $3.00 may be assessed on a past due balance of
NOV 20 49.6 30 251 8.4 $50.00 or more.
Nov 19 e 28 229 82 You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
; 2l than normal.
s Thank you for your payment.
= U7
b
13.2
%)
= oo |
T
5 4.4 I I I I I I Visit the new nwnatural.com to easily and securely manage your natural
<>,: I I I I I I | I I gas service. If you need help with your bill, we may be able to provide
NDJFMAMJJASON options that can lower monthly payments.
19 20

(a) NW Natural

CHECK BOX IF ADDRESS

Please detach and return this portion with your payment.

ACCOUNT NUMBER

bortland oregon 97228-6017 | NHARGEQRCOVMENTS
ortlan regon - .
2751778-8

DUE DATE FOR | PLEASE PAY

CURRENT BILL | THIS AMOUNT
BENTON COUNTY SHOP 11/27/2020 $337.35
360 SW AVERY AVE
CORVALLIS OR 97333-1139 NW NATURAL

2 1

ooooooooe2?517?7?860000000000033735000000000000033735000k




(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



140017657

Quick Reference Information |’1<||||~ t |®
(\')> NW Natura
Account Number 2751778-8 |\ Twnatural com
Bill Date 11/12/2020 Customer Statement For Service At:
Bill Inquiries 800-422-4012 BENTON COUNTY SHOP
4077 ﬁw Research Way #Shop
Corvallis, OR 97333
Current Charges Due 11/30/2020
AMOUNT DUE $224.52
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
s (GEEE Previous Balance $337.35
Actual Read 3729 11/11/20 Payment(s) Received .00
Actu_al Read - 3495 10/12/20
Units of gas 234 30days Subtotal Balance Forward $337 .35
Billing Factor x__ 1.073
Therms 251-1 Adjustment(s) to Prior Billing
Cancel and Rebill Adjustments
Amount from Cancelled bill for 11/11/2020 337 .35CR
Subtotal Adjustment(s) $337.35CR
Current Charges
*** Charges from 10/12/2020 through 10/31/2020 ***
Monthly Service Charge Rate 03C 9.50
Gas Usage 132.0 @ .75895 100.18
*** Charges from 11/01/2020 through 11/11/2020 ***
Monthly Service Charge Rate 03C 5.50
Gas Usage 119.1 @ .80219 95.54
2% Corvallis Franchise Fee 4.21
Public Purpose Charge 9.59
LOCAL DAYS IN AVG
BILLING  AVG DAILY BILLING THERMS Subtotal Current Charges $224 .52
PERIOD TEMP PERIOD THERMS PER DAY —
NOV 20 49.6 30 251 8.4 New Balance $224 .52
NOV 19 47.7 28 229 8.2
> 220 New rates take effect Nov 1. For more information visit
g nwnatural.com or call 800-422-4012.
o 176 This bill was reprocessed for updated information prior to
o being issued.
o 132
z 11
STIINIT |
5 4.4 Visit the new nwnatural.com to easily and securely manage your natural
<>,: I I I I I I | I I gas service. If you need help with your bill, we may be able to provide
NDJFMAMJJASON options that can lower monthly payments.
19 20

‘ . Please detach and return this portion with your payment. @@001
‘ ) Nw thu rql CHECK BOX IF ADDRESS
PO BOX 6017 I:I CHANGE OR COMMENTS ACCOUNT NUMBER
Portland Oregon 97228-6017 NOTED ON BACK OF BILL.
2751778-8

DUE DATE FOR | PLEASE PAY
CURRENT BILL | THIS AMOUNT

BENTON COUNTY SHOP 11/30/2020 $224.52
360 SW AVERY AVE
CORVALLIS OR 97333-1139

NW NATURAL

ooooooooe2?5L17?7?860000000000022452000033735000022452000k



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



140017657

Quick Reference Information

.||\|"‘;ia ) NW Natural’

Account Number 2751778-8 nwnatural com
Bill Date 11/12/2020 Customer Statement For Service At:
Bill Inquiries 800-422-4012 BENTON COUNTY SHOP

4077 SW Research Way #Shop

Current Charges Due 11/30/2020 Corvallis, OR 97333

AMOUNT DUE $224.52

NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY

Beginning Dec 1, 2020, a late charge of 2.1% with a
minimum of $3.00 may be assessed on a past due balance of
$50.00 or more.

You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
than normal.

‘a) NW thu ra I® CHECK BOX IF ADDRESS

PO BOX 6017 [] CHANGE OR COMMENTS
Portland Oregon 97228-6017 NOTED ON BACK OF BILL.




(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



140857675

Quick Reference Information |’1<||||~ |®
(\')> NW Natura
Account Number 2751778-8 |\ Twnatural com
Bill Date 12/14/2020 Customer Statement For Service At:
Bill Inquiries 800-422-4012 BENTON COUNTY SHOP
4077 SW Research Way #Shop
Corvallis, OR 97333
Current Charges Due 12/30/2020
AMOUNT DUE $481.09
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
Meter 1065642 Previous Balance $224 .52
Actual Read 4244 12/14/20 Payment(s) Received 224 .52CR
Actu_al Read = 3729 11/11/20
Units of gas 515 33days Subtotal Balance Forward $.00
Billing Factor x__ 1.066
Th 49.
erms 5490 Current Charges
Monthly Service Charge Rate 03C 15.00
Gas Usage - 549.0 @ .78707 432 .10
2% Corvallis Franchise Fee 8.94
Public Purpose Charge 20.34
Late Fee 4.71
Subtotal Current Charges  $481 .09
New Balance $481.09
Beginning Dec 1, 2020, a late charge of 2.1% with a
minimum of $3.00 may be assessed on a past due balance of
$50.00 or more.
LOCAL _ DAYSIN VG You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
BILLING AVG DAILY  BILLING THERMS than normal
PERIOD TEMP PERIOD THERMS PER DAY Th Kk . f t
DEC 20 425 33 549 16.6 ankyou for your payment.
DEC 19 43.0 31 368 11.9
> 277
<
2 22.1
b
o 16.6
[ a0 = =
: G I
o® 5.5 You have options when it comes to paying your bill: pay online,
<>( I I I I I 13 - I by phone, mail or in person. If you need payment assistance,
DJEMAMJ 3 ; S- OND we may be able to help lower monthly payments.
19 20
o ;_ T I_ " Please detach and return this portion with your payment. . e@@o07
NW Natural’
“) PO BOX 6017 [] CHANGE OR COVMENTS ACCOUNT NUMBER
Portland Oregon 97228-6017 NOTED ON BACK OF BILL.

2751778-8

DUE DATE FOR | PLEASE PAY
CURRENT BILL | THIS AMOUNT

BENTON COUNTY SHOP 12/30/2020 $481.09
360 SW AVERY AVE
CORVALLIS OR 97333-1139

NW NATURAL

ooooooooe?sLn??86000000000004810900000000000004420900048



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



141670151

Quick Reference Information |’,4|||~ |®
{(\') NW Natura
Account Number 2751778-8 |\ Twnatural com
Bill Date 1/15/2021 Customer Statement For Service At:
Bill Inquiries 800-422-4012 BENTON COUNTY SHOP
4077 SW Research Way #Shop
Corvallis, OR 97333
Current Charges Due 2/02/2021
AMOUNT DUE $545.37
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
Meter 1065642 Previous Balance $481.09
Actual Read 4772 1/15/21 Payment(s) Received 481.09CR
Actu_al Read - 4244 12/14/20
Units of gas 528 32days Subtotal Balance Forward $.00
Billing Factor x__ 1.068
Th .
erms °63-9 Current Charges
Monthly Service Charge Rate 03C 15.00
Gas Usage 563.9 @ .86425 487 .36
2% Corvallis Franchise Fee 10.05
Public Purpose Charge 22 .86
Late Fee 10.10
Subtotal Current Charges  $545.37
New Balance $545.37
A late charge of 2% with a minimum of $3.00 may be
assessed on a past due balance of $50.00 or more.
You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
LOCAL DAYS IN AVG than normal
BILLING AVG DAILY  BILLING THERMS Th Kk . f t
PERIOD TEMP PERIOD THERMS PER DAY an yOU or your paymen ’
JAN 21 44.6 32 563 17.6
JAN 20 42.7 34 450 13.3
> 29.3
<
2 23.4
E
o 176
z |
R o e
T
F 5g I I I | | | I We're here to help. Please contact us today if you need payment
9 I I I I 1 I I assistance or to make payment arrangements. Options include
< 1 o o s payment plans and energy-assistance programs.
JFM AMJJASONDJ
20 21
T ;_ T I_ " Please detach and return this portion with your payment. . @@z
NW Natural’
“) PO BOX 6017 [] CHANGE OR COVMENTS ACCOUNT NUMBER
Portland Oregon 97228-6017 NOTED ON BACK OF BILL.

2751778-8

DUE DATE FOR | PLEASE PAY
CURRENT BILL | THIS AMOUNT

BENTON COUNTY SHOP 2/02/2021 $545.37
360 SW AVERY AVE
CORVALLIS OR 97333-1139

NW NATURAL

ooooooooe?s5Ln??86000000000005453700000000000005453700048



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



142492554

Quick Reference Information |’1<||||~ |®
{(\') NW Natura
Account Number 2751778-8 I» wnatural com
Bill Date 2/16/2021 Customer Statement For Service At:
Bill Inquiries 800-422-4012 BENTON COUNTY SHOP
4077 SW Research Way #Shop
Corvallis, OR 97333
Current Charges Due 3/04/2021
AMOUNT DUE $532.57
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
Meter 1065642 Previous Balance $545.37
Actual Read 5390 2/16/21 Payment(s) Received 545.37CR
ActugIRead - 4772 1/15/21
Units of gas 618 32days Subtotal Balance Forward $.00
Billing Factor x__ 1.062
Th .
erms 656.3 Current Charges
Monthly Service Charge Rate 03C 15.00
Gas Usage 656.3 @ .78319 514 .01
Gas Optimization Credit 29.18CR
2% Corvallis Franchise Fee 10.00
Public Purpose Charge 22 .74
Subtotal Current Charges $532.57
New Balance $532.57
A late charge of 2% with a minimum of $3.00 may be
assessed on a past due balance of $50.00 or more.
You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
LOCAL DAYS IN AVG than normal
BILLING AVG DAILY  BILLING THERMS Th Kk . f t
PERIOD TEMP PERIOD THERMS PER DAY an yOU or your paymen ’
FEB 21 41.3 32 656 20.5
FEB 20 45.0 29 349 12.0
> 341
<
2 27.3
b
o 20.4
% 13.6 'l
F 68 I I x B I I This month, look for a credit on your bill thanks to a gas storage
9 sharing mechanism and efficient pipeline capacity management.
< — We're returning a total of $9.1 million to Oregon customers.
FMAMJJASONDIJF
20 21
T ;_ T I_ " Please detach and return this portion with your payment. . e@@o2
NW Natural’
“) PO BOX 6017 [] CHANGE OR COVMENTS ACCOUNT NUMBER
Portland Oregon 97228-6017 NOTED ON BACK OF BILL.

2751778-8

DUE DATE FOR | PLEASE PAY
CURRENT BILL | THIS AMOUNT
BENTON COUNTY SHOP 3/04/2021 $532.57
360 SW AVERY AVE
CORVALLIS OR 97333-1139

NW NATURAL

ooooooooe?s5L1??8600000000000532570000000000000532570004



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



1452891506

Quick Reference Information |’1<||||~ t |®
(\')> NW Natura
Account Number 2751778-8 |\ Twnatural com
Bill Date 3/16/2021 Customer Statement For Service At:
Bill Inquiries 800-422-4012 BENTON COUNTY SHOP
4077 ﬁw Research Way #Shop
Corvallis, OR 97333
Current Charges Due 4/01/2021
AMOUNT DUE $964.21
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
Meter 1065642 Previous Balance $532.57
Actual Read 5849 3/16/21 Payment(s) Received .00
Actu_al Read = 5390 2/16/21
Units of gas 459 28days Subtotal Balance Forward $532.57
Billing Factor x___ 1.077
Therms 494.3 Current Charges
Monthly Service Charge Rate 03C 15.00
Gas Usage 494.3 @ .78922 390.11
2% Corvallis Franchise Fee 8.10
Public Purpose Charge 18.43

Subtotal Current Charges $431.64
New Balance $964 .21

A late charge of 2% with a minimum of $3.00 may be
assessed on a past due balance of $50.00 or more.

You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
than normal.

LOCAL DAYS IN AVG
Thank you for your payment.
BILLING AVG DAILY  BILLING THERMS f . -
When it comes to paying your bill, you can use more than
PERIOD TEMP PERIOD THERMS PER DAY p - .
a bank card or check. Register or sign in to your account to see
MAR 21 42 28 404 e Il your online payment options
MAR 20 434 29 345 11.9 ally ’
> 341
<
2 27.3
E
o 20.4 I I
o [ |
: L JHH
: il
>
<
MAMJJASONDJFM
20 21

‘ . Please detach and return this portion with your payment. @@004
‘ ) N w N a t ura I CHECK BOX IF ADDRESS
PO BOX 6017 I:I CHANGE OR COMMENTS ACCOUNT NUMBER

Portland Oregon 97228-6017 NOTED ON BACK OF BILL.

2751778-8

DUE DATE FOR | PLEASE PAY
CURRENT BILL | THIS AMOUNT
BENTON COUNTY SHOP 4/01/2021 $964.21
360 SW AVERY AVE
CORVALLIS OR 97333-1139

NW NATURAL

ooooooooe?s5Ln??86000000000004316k400005325700009L421.0003



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



1441871755

Quick Reference Information |’1<||||~ t |®
{(\') NW Natura
Account Number 2751778-8 I» wnatural com
Bill Date 4/14/2021 Customer Statement For Service At:
Bill Inquiries 800-422-4012 BENTON COUNTY SHOP
4077 ﬁw Research Way #Shop
Corvallis, OR 97333
Current Charges Due 4/30/2021
AMOUNT DUE $336.17
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
Meter 1065642 Previous Balance $964 .21
Actual Read 6225 4/14/21 Payment(s) Received 964 .21CR
Actu_al Read - 5849 3/16/21
Units of gas 376 29days Subtotal Balance Forward $.00
Billing Factor x___1.058
Therms 397-8 Current Charges
Monthly Service Charge Rate 03C 15.00
Gas Usage 397.8 @ .75543 300.51
2% Corvallis Franchise Fee 6.31
Public Purpose Charge 14 .35

Subtotal Current Charges  $336.17
New Balance $336.17

A late charge of 2% with a minimum of $3.00 may be
assessed on a past due balance of $50.00 or more.

You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
than normal.

LOCAL ~~ DAYSIN AVG Thank you for your payment
BILLING AVG DAILY  BILLING THERMS y ’
PERIOD TEMP PERIOD THERMS PER DAY
APR 21 46.0 29 397 13.7
APR 20 46.4 31 264 8.5
> 34.1
<
2 27.3
b
g 20.4
& 136 'l |
z I I I I Go paperless and receive an email when your bill is
o 58Hf i ready to view online. You'll still get NW Natural updates
z and special offers, while helping to conserve resources.
AMJJ ASONDJFMA nwnatural.com/Paperless
20 21

‘ . Please detach and return this portion with your payment. @@004
‘ ) Nw thu rql CHECK BOX IF ADDRESS
PO BOX 6017 I:I CHANGE OR COMMENTS ACCOUNT NUMBER
Portland Oregon 97228-6017 NOTED ON BACK OF BILL.
2751778-8

DUE DATE FOR | PLEASE PAY
CURRENT BILL | THIS AMOUNT

BENTON COUNTY SHOP 4/30/2021 $336.17
360 SW AVERY AVE
CORVALLIS OR 97333-1139

NW NATURAL

ooooooooe?5L1?7?860000000000033kL7000000000000033k270008



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



145005157

Quick Reference Information |’,4||~ |®
') NW Natura
Account Number 2751778-8 |\ wnaturalcom
Bill Date 5/13/2021 Customer Statement For Service At:
Bill Inquiries 800-422-4012 BENTON COUNTY SHOP
4077 SW Research Way #Shop
Corvallis, OR 97333
Current Charges Due 6/01/2021
AMOUNT DUE $174.55
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
Meter 1065642 Previous Balance $336.17
Actual Read 6366 5/13/21 Payment(s) Received 336.17CR
ActugIRead = 6225 4/14/21
Units of gas 141 29days Subtotal Balance Forward $.00
Billing Factor x___ 1.067
Th 150.4
erms >0 Current Charges
Monthly Service Charge Rate 03C 15.00
Gas Usage 150.4 @ .98949 148 .82
2% Corvallis Franchise Fee 3.28
Public Purpose Charge 7.45
Subtotal Current Charges $174.55
New Balance $174 .55

A late charge of 2% with a minimum of $3.00 may be
assessed on a past due balance of $50.00 or more.

You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
than normal.

LOCAL ~~ DAYSIN AVG Thank you for your payment
BILLING AVG DAILY  BILLING THERMS y y p y ’
PERIOD TEMP PERIOD THERMS PER DAY
MAY 21 55.2 29 150 5.2
MAY 20 55.3 29 83 29
> 341
<
2 27.3
E
o 20.4
o Ll
i 13.6 I I I I
5 6.8 1 NW Natural offers a variety of methods to pay your bill, so you can
<>( choose which one works best for you. Pay by phone, mail, in
MJJASONUDJIJEMAM person or online. Learn more at nwnatural.com/Payment.
20 21
o ;_ T I_ " Please detach and return this portion with your payment. . e@@oor
NW Natural’
“) PO BOX 6017 [] CHANGE OR COVMENTS ACCOUNT NUMBER

Portland Oregon 97228-6017 NOTED ON BACK OF BILL.

2751778-8

DUE DATE FOR | PLEASE PAY
CURRENT BILL | THIS AMOUNT
BENTON COUNTY SHOP 6/01/2021 $174.55
360 SW AVERY AVE
CORVALLIS OR 97333-1139

NW NATURAL

ooooooooe?s5Ln??86000000000001745500000000000001745500048



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



1459253595

Quick Reference Information |’1<||||~ t |®
(\')> NW Natura
Account Number 2751778-8 |\ Twnatural com
Bill Date 6/15/2021 Customer Statement For Service At:
Bill Inquiries 800-422-4012 BENTON COUNTY SHOP
4077 ﬁw Research Way #Shop
Corvallis, OR 97333
Current Charges Due 7/01/2021
AMOUNT DUE $113.32
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
Meter 1065642 Previous Balance $174 .55
Actual Read 6469 6/14/21 Payment(s) Received 174 .55CR
ActugIRead - 6366 5/13/21
Units of gas 103 32days Subtotal Balance Forward $.00
Billing Factor x__ 1.066
Therms 109.8 Current Charges
Monthly Service Charge Rate 03C 15.00
Gas Usage 109.8 @ .80219 88.08
2% Corvallis Franchise Fee 2.06
Public Purpose Charge 4.69
Late Fee 3.49
Subtotal Current Charges $113.32
New Balance $113.32
A late charge of 2% with a minimum of $3.00 may be
assessed on a past due balance of $50.00 or more.
You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
LOCAL DAYS IN AVG than normal
BILLING AVG DAILY  BILLING THERMS Th Kk . f t
PERIOD TEMP PERIOD THERMS PER DAY an yOU or your paymen ’
JUN 21 58.6 32 109 3.4
JUN 20 58.0 30 55 1.8
s 341
<
2 27.3
b
0 20.4 ar
g | |
i 13.6 I I I I
5 6.8 1 There's a lot of useful information on your gas bill. Visit
<>( nwnatural.com/Guide to understand how your bill is calculated
JJASONDJIJFMAMJ and much more.
20 21
T ;_ T I_ " Please detach and return this portion with your payment. . @@
NW Natural’
“) PO BOX 6017 [] CHANGE OR COVMENTS ACCOUNT NUMBER

Portland Oregon 97228-6017 NOTED ON BACK OF BILL.

2751778-8

DUE DATE FOR | PLEASE PAY
CURRENT BILL | THIS AMOUNT
BENTON COUNTY SHOP 7/01/2021 $113.32
360 SW AVERY AVE
CORVALLIS OR 97333-1139

NW NATURAL

ooooooooe?5L1??8600000000000113320000000000000113320008



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



146749650

Quick Reference Information |’,4||~ t |®
') NW Natura
Account Number 2751778-8 |\ wnaturalcom
Bill Date 7/14/2021 Customer Statement For Service At:
Bill Inquiries 800-422-4012 BENTON COUNTY SHOP
4077 ﬁw Research Way #Shop
Corvallis, OR 97333
Current Charges Due 7/30/2021
AMOUNT DUE $20.77
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
Meter 1065642 Previous Balance $113.32
Actual Read 6474 7/14/21 Payment(s) Received 113.32CR
Actu_al Read - 6469 6/14/21
Units of gas 5 30days Subtotal Balance Forward $.00
Billing Factor x__1.110
Therms >-6 Current Charges
Monthly Service Charge Rate 03C 15.00
Gas Usage 5.6 @ .80219 4.49
2% Corvallis Franchise Fee .39
Public Purpose Charge .89
Subtotal Current Charges  $20.77
New Balance $20.77
A late charge of 2% with a minimum of $3.00 may be
assessed on a past due balance of $50.00 or more.
You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
LOCAL DAYS IN AVG tha_ll’_lhn0|i<mal. f t
BILLING AVG DAILY  BILLING THERMS an yOU or your paymen ’
PERIOD TEMP PERIOD THERMS PER DAY
JuL 21 70.6 30 5 2
JuL 20 63.2 33 11 4
> 341
<
2 27.3
b
o 20.4
& 136 'l |
E - I I I I New payment plans are available. If you have a past-due
g 68 I I I I I account balance, we have new options and qualifications to
< PR, I 1. enroll in payment plans. Grants may also be available. Visit
26J ASONDJFMAMIJ 321 nwnatural.com/PaymentAssistance.

|® Please detach and return this portion with your payment.
NW Natura

CHECK BOX IF ADDRESS ACCOUNT NUMBER

bortland oregon 97228-6017 | NHARGEQRCOVMENTS
or an regon - .
2751778-8

DUE DATE FOR | PLEASE PAY

CURRENT BILL | THIS AMOUNT
BENTON COUNTY SHOP 7/30/2021 $20.77
360 SW AVERY AVE
CORVALLIS OR 97333-1139 NW NATURAL

2 1

ooooooooe?s5Ln??86000000000000207?700000000000000207700048



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



1475961506

Quick Reference Information |’,4||~ |®
') NW Natura
Account Number 2751778-8 |\ wnaturalcom
Bill Date 8/12/2021 Customer Statement For Service At:
Bill Inquiries 800-422-4012 BENTON COUNTY SHOP
4077 SW Research Way #Shop
Corvallis, OR 97333
Current Charges Due 8/30/2021
AMOUNT DUE $16.92
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
Meter 1065642 Previous Balance $20.77
Actual Read 6475 8/12/21 Payment(s) Received 20.77CR
ActugIRead - 6474 7/14/21
Units of gas 1 29days Subtotal Balance Forward $.00
Billing Factor x___1.083
Th 1.1
erms Current Charges
Monthly Service Charge Rate 03C 15.00
Gas Usage ) 1.1 @ .80219 .88
2% Corvallis Franchise Fee .32
Public Purpose Charge .72

Subtotal Current Charges $16.92
New Balance $16.92

A late charge of 2% with a minimum of $3.00 may be
assessed on a past due balance of $50.00 or more.

You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
than normal.

LOCAL ~~ DAYSIN AVG Thank you for your payment

BILLING AVG DAILY  BILLING THERMS y y p y ’

PERIOD TEMP PERIOD THERMS PER DAY

AUG 21 71.3 29 1

AUG 20 70.2 29 1
> 341
3
T 213
L
é 20.4
% 13.6 ii il
Y ] You are enrolled in WARM, the billing program designed to smooth out
g I I I I I I I impacts of weather variances for those who heat with gas during the

; g 5 N D JEMAMJ 3A- Dec-May heating season. If you would like to opt out of WARM, visit
20 21 nwnatural.com or call 800-422-4012 by Sept. 30.
T ;_ T I_ " Please detach and return this portion with your payment. . @@z
NW Natural’
“) PO BOX 6017 K B IE ATRRESS ACCOUNT NUMBER
Portland Oregon 97228-6017 NOTED ON BACK OF BILL. 2751778-8
DUE DATE FOR | PLEASE PAY
CURRENT BILL | THIS AMOUNT

BENTON COUNTY SHOP 8/30/2021 $16.92

360 SW AVERY AVE

CORVALLIS OR 97333-1139 NW NATURAL

2 1

ooooooooe75L1?7?860000000000001k9200000000000000LE9200082



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



146430255

Quick Reference Information |’,4||~ |®
') NW Natura
Account Number 2751778-8 |\ wnaturalcom
Bill Date 9/13/2021 Customer Statement For Service At:
Bill Inquiries 800-422-4012 BENTON COUNTY SHOP
4077 SW Research Way #Shop
Corvallis, OR 97333
Current Charges Due 9/29/2021
AMOUNT DUE $15.99
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
Meter 1065642 Previous Balance $16.92
Actual Read 6475 9/13/21 Payment(s) Received 16.92CR
Actu_al Read 6475 8/12/21
Units of gas 0 32days Subtotal Balance Forward $.00
Billing Factor x___1.088
Th .
erms 0 Current Charges
Monthly Service Charge Rate 03C 15.00
2% Corvallis Franchise Fee .30
Public Purpose Charge .69

Subtotal Current Charges $15.99
New Balance $15.99

A late charge of 2% with a minimum of $3.00 may be
assessed on a past due balance of $50.00 or more.

You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
than normal.

LOCAL _ DAYSIN VG Thank you for your payment.

BILLING AVG DAILY  BILLING THERMS

PERIOD TEMP PERIOD THERMS PER DAY

SEP 21 67.3 32

SEP 20 69.3 30 2 1
> 341
3
T 213
L
é 20.4
% 13.6 i i il
Y ] You are enrolled in WARM, the billing program designed to smooth out
g I I I I I I I impacts of weather variances for those who heat with gas during the

5 6 NDJEMAMJ ,]- A- S Dec-May heating season. If you would like to opt out of WARM, visit
20 21 nwnatural.com or call 800-422-4012 by Sept. 30.
T ;_ T I_ " Please detach and return this portion with your payment. . @@os
NW Natural’

“) PO BOX 6017 [] CHANGE OR COVMENTS ACCOUNT NUMBER

Portland Oregon 97228-6017 NOTED ON BACK OF BILL.

2751778-8

DUE DATE FOR | PLEASE PAY
CURRENT BILL | THIS AMOUNT

BENTON COUNTY SHOP 9/29/2021 $15.99
360 SW AVERY AVE
CORVALLIS OR 97333-1139

NW NATURAL

ooooooooe?5L1?7?86000000000000159900000000000000L5990000



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



149276160

Quick Reference Information |’1<||||~ ¢ |®
(\')> NW Natura
Account Number 2751778-8 |\ Twnatural com
Bill Date 10/12/2021 Customer Statement For Service At:
Bill Inquiries 800-422-4012 BENTON COUNTY SHOP
4077 ﬁw Research Way #Shop
Corvallis, OR 97333
Current Charges Due 10/28/2021
AMOUNT DUE $16.92
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
s (GEEE Previous Balance $15.99
Actual Read 6476 10/12/21 Payment(s) Received 15.99CR
Actu_al Read - 6475 9/13/21
Units of gas 1 29days Subtotal Balance Forward $.00
Billing Factor x___1.058
Therms -1 Current Charges
Monthly Service Charge Rate 03C 15.00
Gas Usage 1.1 @ .80219 .88
2% Corvallis Franchise Fee .32
Public Purpose Charge .72

Subtotal Current Charges $16.92
New Balance W

A late charge of 2% with a minimum of $3.00 may be
assessed on a past due balance of $50.00 or more.

You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
than normal.

LOCAL ~~ DAYSIN AVG Thank you for your payment
BILLING AVG DAILY  BILLING THERMS y ’
PERIOD TEMP PERIOD THERMS PER DAY
OCT 21 58.5 29 1
OCT 20 61.4 31 28 .9
> 34.1
<
2 27.3
b
2 20.4
& 136 'l |
= LU ——
o 88 Postage stamps are increasing by as much as 6.9%.
z - I I I I I I | I Enroll in the paperless-billing option for bill pay the
ONDJFMAMJJASO free way. Sign in at nwnatural.com/Paperless to enroll.
20 21

‘ . Please detach and return this portion with your payment. @@002
‘ ) Nw thu rql CHECK BOX IF ADDRESS
PO BOX 6017 I:I CHANGE OR COMMENTS ACCOUNT NUMBER
Portland Oregon 97228-6017 NOTED ON BACK OF BILL.
2751778-8

DUE DATE FOR | PLEASE PAY
CURRENT BILL | THIS AMOUNT

BENTON COUNTY SHOP 10/28/2021 $16.92
360 SW AVERY AVE
CORVALLIS OR 97333-1139

NW NATURAL

ooooooooe75L1?7?860000000000001k9200000000000000LE9200082



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



150115544

Quick Reference Information

2751778-8
11/10/2021

Account Number
Bill Date

Bill Inquiries

Current Charges Due 11/26/2021

n\l’]“|~ )» NW Natural’

I

nwnatural.com

800-422-4012

Customer Statement For Service At:

BENTON COUNTY SHOP
4077 SW Research Way #Shop
Corvallis, OR 97333

AMOUNT DUE $316.89
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
Meter 1065642 Previous Balance $16.92
Actual Read 6786 11/10/21 Payment(s) Received 16.92CR
Actu_al Read - 6476 10/12/21
Units of gas 310 29days Subtotal Balance Forward $.00
Billing Factor x___1.054
Th 26.7
erms 326 Current Charges
*** Charges from 10/12/2021 through 10/31/2021 ***
Monthly Service Charge Rate 03C 9.83
Gas Usage 190.8 @ .80219 153.06
*** Charges from 11/01/2021 through 11/10/2021 ***
Monthly Service Charge Rate 03C 5.17
Gas Usage - 1359 @ .95180 129.35
2% Corvallis Franchise Fee 5.95
Public Purpose Charge 13.53
Subtotal Current Charges $316.89
New Balance $316.89
LOCAL _ DAYSIN VG New rates take effect Nov 1. For more information visit
BILLING  AVG DALY  BILLING THERMS nwnatural.com or call 800-422-4012.
A late charge of 2% with a minimum of $3.00 may be
PERIOD TEMP PERIOD THERMS PER DAY
assessed on a past due balance of $50.00 or more.
NOV 21 51185 29 326 11.3 . - . - R R
NOV 20 196 2 - os _You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
21 than normal.
; : Thank you for your payment.
a
T 213
b
o 20.4
% 13.6 'l |
F eslm I I I I I Help is available with grants and flexible payment plans for
9 I I I I I I 1 I past-due balances. Visit nwnatural.com/PaymentAssistance
< 2 s = or call us at 800-422-4012
NDJFMAMJJA SON
20 21

(a) NW Natural

bortland oregon 97228-6017 | NHARGEQRCOVMENTS
ortlan regon - .
2751778-8

DUE DATE FOR | PLEASE PAY

CURRENT BILL | THIS AMOUNT
BENTON COUNTY SHOP 11/26/2021 $316.89
360 SW AVERY AVE
CORVALLIS OR 97333-1139 NW NATURAL

ooooooooe27517?7?860000000000031649000000000000031649000k

CHECK BOX IF ADDRESS

Please detach and return this portion with your payment.

ACCOUNT NUMBER




(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



150959026

Quick Reference Information |’1<||||~ |®
{(\') NW Natura
Account Number 2751778-8 |\ Twnatural com
Bill Date 12/13/2021 Customer Statement For Service At:
Bill Inquiries 800-422-4012 BENTON COUNTY SHOP
4077 SW Research Way #Shop
Corvallis, OR 97333
Current Charges Due 1/03/2022
AMOUNT DUE $570.52
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
s (GEEE Previous Balance $316.89
Actual Read 7260 12/13/21 Payment(s) Received 316.89CR
Actu_al Read = 6786 11/10/21
Units of gas 474 33days Subtotal Balance Forward $.00
Billing Factor x___1.080
Th 11.
erms °11.9 Current Charges
Monthly Service Charge Rate 03C 15.00
Gas Usage 511.9 @ 1.01669 520.45
2% Corvallis Franchise Fee 10.71
Public Purpose Charge 24 .36

Subtotal Current Charges  $570.52
New Balance $570.52

A late charge of 2% with a minimum of $3.00 may be
assessed on a past due balance of $50.00 or more.

You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
than normal.

LOCAL ~~ DAYSIN AVG Thank you for your payment

BILLING ~ AVG DAILY BILLING THERMS y y pay ’

PERIOD TEMP PERIOD THERMS PER DAY

DEC 21 46.7 33 511 IS5

DEC 20 42.5 33 549 16.6
> 341
<
2 27.3
E
o 20.4
g Ll 1
e 1
o® 6.8 You have options when it comes to paying your bill: pay online,
<>( I I I I I 1 I I by phone, mail or in person. If you need payment assistance,

DJEMAMJ 3 ; S 6 N D we may be able to help lower monthly payments.
20 21
o ;_ T I_ " Please detach and return this portion with your payment. . @@z
NW Natural’
“) PO BOX 6017 [] CHANGE OR COVMENTS ACCOUNT NUMBER
Portland Oregon 97228-6017 NOTED ON BACK OF BILL.

2751778-8

DUE DATE FOR | PLEASE PAY
CURRENT BILL | THIS AMOUNT

BENTON COUNTY SHOP 1/03/2022 $570.52
360 SW AVERY AVE
CORVALLIS OR 97333-1139

NW NATURAL

ooooooooe?s5Ln??8600000000000570520000000000000570520004



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



1 151539101

Quick Reference Information |’1<||||~ |®
(\')> NW Natura
Account Number 2751778-8 |\ Twnatural com
Bill Date 1/14/2022 Customer Statement For Service At:
Bill Inquiries 800-422-4012 BENTON COUNTY SHOP
4077 SW Research Way #Shop
Corvallis, OR 97333
Current Charges Due 2/07/2022
AMOUNT DUE $690.11
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
Meter 1065642 Previous Balance $570.52
Actual Read 7959 1/14/22 Payment(s) Received 570.52CR
Actu_al Read = 7260 12/13/21
Units of gas 699 32days Subtotal Balance Forward $.00
Billing Factor x___1.058
Th 739.
erms 39-5 Current Charges
Monthly Service Charge Rate 03C 15.00
Gas Usage 739.5 @ .94176 696 .44
Gas Optimization CR Jan 66.66CR
2% Corvallis Franchise Fee 12.90
Public Purpose Charge 32.43
Subtotal Current Charges  $690. 11
New Balance $690. 11
A late charge of 2% with a minimum of $3.00 may be
assessed on a past due balance of $50.00 or more.
You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
LOCAL DAYS IN AVG than normal
BILLING AVG DAILY  BILLING THERMS Th Kk . f t
PERIOD TEMP PERIOD THERMS PER DAY an yOU or your paymen ’
JAN 22 39.9 32 739 23.1
JAN 21 44.6 32 563 17.6
5. 384
<
2 30.7
E
¢ 230
E 3R I ]
i 15. x
F 26 I I I I | I This month, look for a credit on your bill as a result of efficient
9 I I I I I 1 I I pipeline and gas-storage management from the past year. From
< e ~ Jan-Mar, we're crediting over $40 million to Oregon customers.
JFM AMJJASONDJ
21 22
o ;_ T I_ " Please detach and return this portion with your payment. . @@o2s 1
NW Natural’
“) PO BOX 6017 [] CHANGE OR COVMENTS ACCOUNT NUMBER
Portland Oregon 97228-6017 NOTED ON BACK OF BILL.

2751778-8

DUE DATE FOR | PLEASE PAY
CURRENT BILL | THIS AMOUNT

BENTON COUNTY SHOP 2/07/2022 $690.11
360 SW AVERY AVE
CORVALLIS OR 97333-1139

NW NATURAL

ooooooooe?s5L1??8600000000000k90220000000000000E9022.0004



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



1 152761505

Quick Reference Information ’W<|\|||
2751778-8 (
2/15/2022

800-422-4012

|||=) NW Natural’

Customer Statement For Service At:

BENTON COUNTY SHOP
4077 SW Research Way #Shop
Corvallis, OR 97333

Account Number
Bill Date

Bill Inquiries

nwnatural.com

Current Charges Due 3/07/2022

AMOUNT DUE $687.50
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
Meter 1065642 Previous Balance $690. 11
Actual Read 8632 2/15/22 Payment(s) Received 690.11CR
Actu_al Read = 7959 1/14/22
Units of gas 673 32days Subtotal Balance Forward $.00
Billing Factor x__ 1.107
Th 745.0
erms Current Charges
Monthly Service Charge Rate 03C 15.00
Gas Usage 745.0 @ .93154 694.00
Gas Optimization CR Feb 66 .66CR
2% Corvallis Franchise Fee 12.85
Public Purpose Charge 32.31
Subtotal Current Charges $687 .50
New Balance $687.50
A late charge of 2% with a minimum of $3.00 may be
assessed on a past due balance of $50.00 or more.
You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
LOCAL DAYS IN AVG than normal
BILLING AVG DAILY  BILLING THERMS Th Kk . f t
PERIOD TEMP PERIOD THERMS PER DAY ankyou for your payment.
FEB 22 40.9 32 745 233
FEB 21 41.3 32 656 20.5
5. 387
3
x 3L0
E
2 23.2
% 15.5 I ]
E 77 I I I | I This month, look for a credit on your bill as a result of efficient
9 I I I I I I pipeline and gas-storage management from the past year. From
< 1.. — Jan-Mar, we're crediting over $40 million to Oregon customers.
FMAMJJASONDIJF
21 22

“ |° Please detach and return this portion with your payment.
‘) NW Natural

PO BOX 6017
Portland Oregon 97228-6017

BENTON COUNTY SHOP
360 SW AVERY AVE
CORVALLIS OR 97333-1139

CHECK BOX IF ADDRESS
CHANGE OR COMMENTS
NOTED ON BACK OF BILL.

ACCOUNT NUMBER
2751778-8

DUE DATE FOR
CURRENT BILL

3/07/2022

PLEASE PAY
THIS AMOUNT

$687.50

NW NATURAL

ooooooooe?5L1??8600000000000K87500000000000000LA?5000048



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



1 155620706/

Quick Reference Information |’1<||||~ |®
{(\') NW Natura
Account Number 2751778-8 |\ wnaturalcom
Bill Date 3/16/2022 Customer Statement For Service At:
Bill Inquiries 800-422-4012 BENTON COUNTY SHOP
4077 SW Research Way #Shop
Corvallis, OR 97333
Current Charges Due 4/06/2022
AMOUNT DUE $534.02
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
s (GEEE Previous Balance $687.50
Actual Read 9170 3/16/22 Payment(s) Received 687 .50CR
ActugIRead - 8632 2/15/22
Units of gas 538 29days Subtotal Balance Forward $.00
Billing Factor x___1.109
Th .
erms 5966 Current Charges
Monthly Service Charge Rate 03C 15.00
Gas Usage 596.6 @ .92290 550.60
Gas Optimization CR Mar 66 .66CR
2% Corvallis Franchise Fee 9.98
Public Purpose Charge 25.10
Subtotal Current Charges $534 .02
New Balance $534.02
A late charge of 2% with a minimum of $3.00 may be
assessed on a past due balance of $50.00 or more.
You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
LOCAL DAYS IN AVG than normal
BILLING AVG DAILY  BILLING THERMS Th k . f t
PERIOD TEMP PERIOD THERMS PER DAY an yOU or your paymen ’
MAR 22 43.1 29 596 20.6
MAR 21 442 28 494 17.7
> 387
<
2 31.0
E
o 232
% 155y |
i 155
= .5 I I | I I This month, look for a credit on your bill as a result of efficient
9 I I I 1 I I I pipeline and gas-storage management from the past year. From
< -—u ~ Jan-Mar, we're crediting over $40 million to Oregon customers.
MAMJJ ASONDJFM
21 22
T ;_ T I_ " Please detach and return this portion with your payment. . @@o01 1
NW Natural’
“) PO BOX 6017 [] CHANGE OR COVMENTS ACCOUNT NUMBER
Portland Oregon 97228-6017 NOTED ON BACK OF BILL.

2751778-8

DUE DATE FOR | PLEASE PAY
CURRENT BILL | THIS AMOUNT
BENTON COUNTY SHOP 4/06/2022 $534.02
360 SW AVERY AVE
CORVALLIS OR 97333-1139

NW NATURAL

ooooooooe?5L1?7?860000000000053402000000000000053402000k



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



1 154470547

Quick Reference Information |’1<||||~ |®
{(\') NW Natura
Account Number 2751778-8 |\ Twnatural com
Bill Date 4/14/2022 Customer Statement For Service At:
Bill Inquiries 800-422-4012 BENTON COUNTY SHOP
4077 SW Research Way #Shop
Corvallis, OR 97333
Current Charges Due 5/05/2022
AMOUNT DUE $480.25
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
Meter 1065642 Previous Balance $534.02
Actual Read 9577 4/14/22 Payment(s) Received 534 .02CR
Actu_al Read - 9170 3/16/22
Units of gas 407 29days Subtotal Balance Forward $.00
Billing Factor x__1.108
Th 451.
erms °1-0 Current Charges
Monthly Service Charge Rate 03C 15.00
Gas Usage - 451.0 @ .96166 433.71
2% Corvallis Franchise Fee 8.97
Public Purpose Charge 22.57
Subtotal Current Charges  $480.25
New Balance $480.25

A late charge of 2% with a minimum of $3.00 may be
assessed on a past due balance of $50.00 or more.

You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
than normal.

LOCAL ~~ DAYSIN AVG Thank you for your payment
BILLING AVG DAILY  BILLING THERMS y y p y ’
PERIOD TEMP PERIOD THERMS PER DAY
APR 22 48.5 29 451 15.6
APR 21 46.0 29 397 13.7
> 387
3
x 3L0
b
o 23.2
& 155 I
E I 1 I I I You have more convenient billing options:Choose text and email
g nr I I I I I billing notifications when you manage your NW Natural account
< I 1. . - online.You'll receive quick reminders when your bill is due and
21A MJJ ASONDJFM 2\2 payment has posted.
T ;_ T I_ " Please detach and return this portion with your payment. . @@ 1
NW Natural’
“) PO BOX 6017 [] CHANGE OR COVMENTS ACCOUNT NUMBER
Portland Oregon 97228-6017 NOTED ON BACK OF BILL.

2751778-8

DUE DATE FOR | PLEASE PAY
CURRENT BILL | THIS AMOUNT

BENTON COUNTY SHOP 5/05/2022 $480.25
360 SW AVERY AVE
CORVALLIS OR 97333-1139

NW NATURAL

ooooooooe?s5Ln??86000000000004802500000000000004480250000



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.
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Quick Reference Information |’1<||||~ t |®
(\')> NW Natura
Account Number 2751778-8 |\ Twnatural com
Bill Date 5/13/2022 Customer Statement For Service At:
Bill Inquiries 800-422-4012 BENTON COUNTY SHOP
4077 ﬁw Research Way #Shop
Corvallis, OR 97333
Current Charges Due 6/03/2022
AMOUNT DUE $414.71
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
Meter 1065642 Previous Balance $480.25
Actual Read 9964 5/13/22 Payment(s) Received 480.25CR
ActugIRead - 9577 4/14/22
Units of gas 387 29days Subtotal Balance Forward $.00
Billing Factor x__1.081
Therms 418.3 Current Charges
Monthly Service Charge Rate 03C 15.00
Gas Usage 418.3 @ .89043 372.47
2% Corvallis Franchise Fee 7.75
Public Purpose Charge 19.49
Subtotal Current Charges $414 .71
New Balance $414 .71

A late charge of 2% with a minimum of $3.00 may be
assessed on a past due balance of $50.00 or more.

You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
than normal.

LOCAL ~~ DAYSIN AVG Thank you for your payment
BILLING AVG DAILY  BILLING THERMS y ’
PERIOD TEMP PERIOD THERMS PER DAY
MAY 22 48.7 29 418 14.4
MAY 21 55.2 29 150 5.2
> 38.7]
<
2 31.0
b
n 23.2
% |
& 155
z 1 I I I I Enroll in paperless billing for a free way to pay your bill
o 7 and track your gas use. Visit nwnatural.com/Paperless
z I | I I I I I I to get started and see other billing options that can help
MJJASONDJFMAM you save time and money.
21 22
" & " TPleasedetach and return this portion with your payment. | @@oo1 1

4) NW Natural’
“) PO BOX 6017 [] CHANGE OR COVMENTS ACCOUNT NUMBER

Portland Oregon 97228-6017 NOTED ON BACK OF BILL.
2751778-8

DUE DATE FOR | PLEASE PAY
CURRENT BILL | THIS AMOUNT
BENTON COUNTY SHOP 6/03/2022 $414.71
360 SW AVERY AVE
CORVALLIS OR 97333-1139

NW NATURAL

ooooooooe?sn??86000000000004147?00000000000004,4712.00048



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.



1 156195000

Quick Reference Information |’1<||||~ |®
{(\') NW Natura
Account Number 2751778-8 I» wnatural com
Bill Date 6/15/2022 Customer Statement For Service At:
Bill Inquiries 800-422-4012 BENTON COUNTY SHOP
4077 SW Research Way #Shop
Corvallis, OR 97333
Current Charges Due 7/06/2022
AMOUNT DUE $221.73
NW NATURAL
USAGE SUMMARY ACCOUNT SUMMARY
Meter 1065642 Previous Balance $414.71
Actual Read 152 6/15/22 Payment(s) Received 414 .71CR
Actu_al Read 9964 5/13/22
Units of gas 188 33days Subtotal Balance Forward $.00
Billing Factor x___1.074
Th 201.
erms 01.9 Current Charges
Monthly Service Charge Rate 03C 15.00
Gas Usage - 201.9 @ .95180 192.17
2% Corvallis Franchise Fee 4.14
Public Purpose Charge 10.42

Subtotal Current Charges  $221.73
New Balance $221.73

A late charge of 2% with a minimum of $3.00 may be
assessed on a past due balance of $50.00 or more.

You are participating in the WARM program, which adjusts
bills if weather between Dec. and mid-May is colder or warmer
than normal.

LOCAL ~~ DAYSIN AVG Thank you for your payment

BILLING AVG DAILY  BILLING THERMS y y p y ’

PERIOD TEMP PERIOD THERMS PER DAY

JUN 22 57.6 33 201 6.1

JUN 21 58.6 32 109 3.4
> 387
3
x 3L0
E
2 23.2 I
& 155
E 77 | | I I I I Choose NW Natural's convenient Auto Pay option, so your bill
g I I I I I I amount gets automatically deducted from your bank account,
< 1.. = debit or credit card every month on the payment due date.

JJASONDJIJFMAMJ
21 22 nwnatural.com/AutoPay
T ;_ T I_ " Please detach and return this portion with your payment. . @@oo1 1
NW Natural’
“) PO BOX 6017 [] CHANGE OR COVMENTS ACCOUNT NUMBER
Portland Oregon 97228-6017 NOTED ON BACK OF BILL.
’ 2751778-8

DUE DATE FOR | PLEASE PAY
CURRENT BILL | THIS AMOUNT

BENTON COUNTY SHOP 7/06/2022 $221.73
360 SW AVERY AVE
CORVALLIS OR 97333-1139

NW NATURAL

ooooooooe?s5L1??86000000000002217?30000000000000221730000



(t) NW Natural’

nwnatural.com

a
IMPORTANT INFORMATION

NATURAL GAS ODORS
* Toll Free (24 hours a day, 7 daysaweek) .............. 800-882-3377

GAS LINE LOCATING SERVICE (Call before you dig!)

* Oregon & Washington . callbeforeyoudig.org or call 811

CONTACT CENTER HOURS
* Monday - Friday, 7:00 a.m. to 6:00 p.m.

CUSTOMER SERVICE & BILLING

* Residential & Commercial Customers .......... 503-226-4211
TollFree ......ooiiiiiii i 800-422-4012
* Industrial & Large Commercial Customers ....... 503-721-2512

* Equipment Replacement Information, Toll Free ..800-927-6123
* Weatherization Information ................... 866-368-7878

* Oregon Relay Service (for Hearing Impaired) . . . .800-735-2900
- Washington Relay Service (for Hearing Impaired) . .800-833-6384

NW NATURAL APPLIANCE CENTER
2610 SE 8th Avenue, Portland, OR 97202-1004 ... 503-220-2362

PAYMENT METHODS
* Mailing Address. . ... P.O. Box 6017, Portland, OR, 97228-6017
*Enrollin AutoPay.................. nwnatural.com/AutoPay
* Free PaymentOnline....................... nwnatural.com
* Free Payment by Phone .................. ... 833-347-2116
* Pay Station Locations . . ..................... nwnatural.com
orToll Free.......................... ... . 800-422-4012

.

N

WHEN YOU MOVE OR WANT TO DISCONTINUE
GAS SERVICE Please notify NW Natural at least five
days in advance.

EMPLOYEE IDENTIFICATION Our employees carry
company identification with a photograph. Ask to see
identification before admitting anyone onto your premises. If
you have any questions, call 800-422-4012.

CUSTOMER RIGHTS REGARDING BILLS Customers
receiving a corrected bill due to a previous underbilling
have the right to enter into a time payment agreement
by calling NW Natural. A customer that cannot resolve a
billing dispute with NW Natural may contact their state
utility commission. Oregon: Public Utility Commission
of Oregon at 800-522-2404 or www.puc.state.or.us.
Washington: Washington Utilities & Transportation
Commission at 888-333-9882 or www.utc.wa.gov.

PRIVACY POLICY NW Natural’s privacy policy is posted
on its website at nwnatural.com.

Explanation of common billing terms:

BILLING FACTOR Converts metered units of gas into
therms.

LATE PAYMENT CHARGE A charge may be applied to
past-due utility billings.

PAYMENT DUE DATE Bills are due when rendered and
become delinquent if not paid by the due date printed
on the bill.

THERMS A measure of energy. One therm equals 100,000
BTUs (British Thermal Units). To determine the number
of therms used, multiply the Units of Gas by the Billing
Factor.

UNITS OF GAS Gas meters record the volume (units) of
gas you use. To calculate the units of gas used, subtract
the previous meter readings from the present meter reading.

WARM (Weather Adjusted Rate Mechanism)
Default billing method that helps ensure NW Natural
does not collect more or less than its fixed costs from its
Oregon customers, regardless of fluctuations in weather.

)

MAILING ADDRESS FOR PAYMENTS

NW NATURAL
P.0. BOX 6017

PORTLAND, OR 97228-6017 PHONE

ADD MAILING ADDRESS CHANGE OR COMMENTS HERE

PLEASE DO NOT WRITE BELOW THIS LINE. THANK YOU.
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